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Vakioroolellla

E User Operates the tool to create value.

" : I . o« o . .
S Manager Responsible for the efficiency and quality of the service.
i
i>| !
15| i Consultant Expertin the use of the Tool and capable of its configuration.
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Developer  Knows basic software development or business processes.

Data Rangers

Guru Deep skills in software or business develoment.
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Joukkoliikenteen laadun kehittaminen
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I like 1t!”

Sonja Eriksen, Analyst, Movia



"Wow! It works!”

Steffen Ringstad, Advisor, Ruter



"You have been able to progress so
much on a short time. | think your
proposed feedback-system is great.”

Gabriella Nilsson, Head of Analyses,
SL



“| thought — WOW, this Is what Skyss
needs! This invites customer to participate,
In a friendly and cooperative way.”

Karl Steinsland, Team Leader Analyses,
Skyss
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